How can | use the Family Resource
Center to Coordinate Care

with Providers?

The Family Resource Center has office equipment
that you can use while you are at Children’s

Hospital to help you coordinate your child’s

services. Office equipment available for your use

at no cost includes:

Department of Health and Human Services -

The Family Resource Center is supported
Maternal & Child Health Bureau.

by funds from the Louisiana Department
of Health and Hospitals and the U.S.

» Internet
» Copier
» Fax

waiver services)
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Health Information
O Learn how to prepare for visits with doctor
O Learn how to make and keep track of
appointments/Medical Diary
[0 Health information
O Al
Find Needed Health Care
Non-Medicaid health provider
Children’s Special Health Services (outside of New
Orleans area)
State Genetic Clinics in your area of the state
Dentist
Family Planning Clinic or birth control services for teen
All
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DEPARTMENT OF HEALTH
AND HOSPITALS

Children’s Special Health Services
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o  Wills and Special Needs Trusts
o  Guardianship/tutorship
Evaluation for special equipment to drive/Driver training
for youth with special health care need
Independent Living
LRS (Louisiana Rehab Services)
College/Vocational Schools/Scholarships/Financial
Assistance (Louisiana College Guidebook for Parents and
Students on Higher Education & Disability)
[0 Selective Service (males 18 & over)
[0 Voter registration
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Recreation/Sports
O Summer camp or community activities
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For more information visit www.dhh.la.gov/CSHS

What is the Family
Resource Center?

Then:
» Take the Information Request to the Family
Resource Center, located on the second floor
of the Ambulatory Care Center (Suite 2020)

Or

The Family Resource Center is an office located
at Children’s Hospital that provides parent-to-

parent and youth-to-youth support services to

» Mail the Information Request to the Family
Resource Center at 200 Henry Clay Avenue,
Suite 2020, New Orleans, LA 70118 or fax it

to the Center at (504) 896-1360

help families become aware of and access needed
community resources for children who have

special health care needs.

The Center is operated by Children’s Special Or
Health Services (CSHS), which is a program in How can the Family Resource » Call the Family Resource Center while you
the Department of Health & Hospitals’ Office of Center Help me? are getting services at Children’s Hospital,

Public Health. Staff can: (504) 896-1340

» Connect you with parent and child/youth support
groups in your area of the state

» Refer you to programs that serve children who
have special health care needs

» Give you information about transitioning to
adult services (doctors, schools, job training,
independent living)

» Help you find needed health care services
and resources

Who Can Use the Family

Resource Center?

Families of children who receive medical care at
Children’s Hospital may request services from
the Family Resource Center. There is no cost for
these services.

How can | get resource information?

The first step in getting information is to complete
the enclosed request form.




